NoNUTUKa KOHPUAEHLMANBHOCTH

|. ObLmMe nonoxKeHus

Hactoswme [lonoxeHne o NoauTuke KoHduaeHuManbHocTM (manee — TlofoxeHue)
aBnAeTcA  opuMUMaANbHBIM  JOKYMEHTOM M onpedenseT nopadok 06paboTkM 1 3aWmTbl
MHbOpMaUMM O GU3MYECKMX ULAX WM UHAMBUAYaAbHbIX npeanpuHumaTtenen (ganee —
«MoNb30BaTENNY), NOMb3YIOWMNXCA CEPBMCAMM, MHPOPMALIMEN, YCyrammn, Nporpammamm (B T.4.
nporpaMmmammn N10A1bHOCTU) W NPOAYKTaMU UHTEPHET-Pecypca, PacrnoOKEHHOTO Ha AOMEHHOM

nmeHun cmyaga.pd (nanee — Caur).

CobnogeHmne KOHOUAEHUMANbHOCTM Ba)kHO 08 KomnaHuuM, Bedb Ueblo JaHHOW
MONUTUKN KOHPUAEHUMANBbHOCTU sBNAeTca obecneyeHue 3allMTbl NpaB M cBOOOA YenoBeka
W rpaxgaHuHa npuv obpaboTKke ero nepcoHasbHbIX [AaHHbIX, B TOM YMC/Ae 3aWuTbl Mpas
Ha HEMPUKOCHOBEHHOCTb YacTHOM KU3HY, JIMYHYIO N CEMENHYIO TalHy,

OT HECAHKUMOHMPOBAHHOIO AOCTYMNa N pa3rsalleHnA.

Mbl pa3paboTtanm  [lMonntmuky  KoHbMAEHUMANbHOCTM, KOTOopasa  OMNWCLIBAET, Kak
Mbl OcyLLecTBiseM 00paboTKy MepcoHasbHbIX AaHHbIX — at0bble AelcTBMA (onepaunn) uam
COBOKYMHOCTb  AeNCcTBMIM  (onepaumii),  coBepllaemblX  C MCMNOMb30BaHMEM  CPeacTB
aBToMaTM3aUMM Man 6e3 MCNoJb30BaHMA TaKMX CPEACTB C NepPCoHa bHbIMU AaHHbIMMK, BKAOYASA
cbop, 3anncb, CUCTEMATM3ALNIO, HAKOMIEHWNE, XPaHEeHME, yToYHeHMe (0BHOBAEHNE, MU3MEHEHME),
M3BNEYEHME, MCMNONb30BaHMe, nepeaadvy (pacnpocTpaHeHue, npeaocTaBAeHWe, [0CTyn),

O6e3ﬂVIHVIBaHVIe, 6ﬂOHMpOBaHl/Ie, yaaneHme, YyHU4ToXKeHne nepCoHa/ibHbIX AaHHbIX.

OTHOWEHMSA, CcBsi3aHHble C 06pPaboTKOM  MepCOoHasbHbIX  AaHHbIX UM MHPOPMaLMK
0 nonb3oBaTenax CalTta, peryampyroTca HacTtoAwmm [lonoXeHnem, MHbIMKM odUUMANbHBIMMK

NoKkymeHTammn OnepaTtopa M AeNCTBYIOLIMM 3aKoHO4aTelbcTBOM PO

O6pa60TKa MEePCOHA/IbHbIX AaHHbIX OCYLWEeCTB/AAETCA HaMKW Ha 3aKOHHOM Mcnpaseﬂnmsoﬁ

OCHOBE, ,EI,EVICTBYFI Pa3ymHO n ,EI,O6pOCOBeCTHO M Ha OCHOBE NPUHLUMNMNOB:

— 3aKOHHOCTM Lenen n cnocoboB 06paboTKM NepcoHanbHbIX AaHHbIX;

— 106pOCOBECTHOCTH;

— COOTBETCTBMA Liesiet 06paboTKM NepcoHanbHbIX AaHHbIX LLeAAM, 3apaHee onpeaeneHHbIM
W 3aABNIEHHbIM NP cbope NepCcoHasbHbIX AaHHbIX, @ TaKXKe NOAHOMOYMAM KomnaHum;

— coOoTBeTCTBMA 0b6bema 1 xapakTepa obpabaTbiBaeMblx NEPCOHANbHbIX AaHHbIX, CNocoboB

06paboTKM NepcoHanbHbIX AaHHbIX Lienam 06paboTKM NepcoHanbHbIX AaHHbIX.



Hactoswana MonnTtuka KoHdmaeHumManbHOCTM peryampyet nawbor Bua 06paboTKu
MepcoHasbHbIX  AaHHbIX W MHOOPMAUMM  JIMYHOTO  XapakTepa  (ntoboi  nHopmaumm,
NO3BO/IAIOLLIEN YCTAaHOBUTb /IMYHOCTb, W Nt0OON WMHON MHGOPMALMKM, CBA3AHHOW C 3TUM)
0 GU3NYECKUX NNLAX, OPUAMYECKUX NNUAX, MHOMBWUAYANbHbIX MNpeanpuHMMaTEeNdx, KoTopble
ABNAOTCA NOTPebuTeENaMm NpoayKUMn nam ycnyr KomnaHnm 1 pacnpocTpaHaeTca Ha 06paboTky
JINYHBIX, MEePCOHaNbHbIX AAHHbIX, COOPaHHbIX NOOLIMW CPeACTBaMM, KaK aKTMBHbIMM, TaK
M MNAaCCUBHbIMM, KaK 4epe3 MHTepHeT, Tak M 6e3 ero MCnonb3oBaHWA, OT UL, HAXOAALLMXCA

B Ntoboi Touke mumpa.

Il. Cbop nepcoHanbHbIX AaHHbIX

Uenbto O6pa6OTKl/I NepPCOHa/IbHbIX AaHHbIX ABJAETCA BbINOJIHEHUA 06A3aTeNbCTB

OrlepaTopa nepes MNonb3oBaTeNnaAMM B OTHOLIEHUN MCNONb30BaHUA CallTa M ero CcepBuncos.

O6pa60TKa nepCcoHaIbHbIX AaHHbIX nonb3oBaTeNemn OCyLWwecTBNAEeTCA TOJIbKO C COrnacua

cybbeKTa NepcoHanbHbIX AaHHbIX Ha 06PabOTKY ero NepcoHaNbHbIX AaHHbIX.

Mo/ NepcoHanbHbIMK AAHHBIMKW NOHMMaETCA Nobana MHGOPMaLMS, OTHOCALLAACA K NPSMO
WM KOCBEHHO onpeaeneHHOMY Man onpedensemomy Monb3oBatento (CyObekTy nepcoHasibHbIX
[aHHbIX) M KOTOPas MOXKET BbITb UCMO/Ib30BaHa AN UAEHTUDUKALMM onpeaeneHHOro anua Anbo

CBA3U C HM.

Mbl MOXKeM 3anpocuTb Yy Bac nepcoHanbHble AaHHble B 060N MOMEHT, Koraa Bbl
CBA3bIBaeTeCb C KommaHWen. KomnaHMA MOXKeT MCNOAb30BaTb TakMe [aHHble B COOTBETCTBUM
c HactosAwen [MMonutmkon KoHdmaeHumManbHoCTU. OHa TaKKe MOMEeT COBMELLATb TaKyko
MHOOPMALMIO CUMHOM MHPOpMaUMeENn ANA  Uenern npeaocTaBAeHUA U YAYYLIEHUA CBOMX

NPOAYKTOB, YCAYr, UHPOPMALMOHHOTO HANOHEHMA (KOHTEHTA) M KOMMYHMUKALMIA.

Huxke npuBedeHbl HEKOTOpble MNPUMMEpPbl TUMOB MEPCOHAsbHbIX [aHHbIX, KOTOpble

KomnaHus moxeT cobnpaTb, M Kak Mbl MOXKEM MCMOb30BaTb TaKyto MHGOPMaUMIO.

KAKUE NEPCOHA/IbHbBIE OAHHbBIE Mbl COBUPAEM

Mbl MOXeM cobupaTb pasinyHble AaHHble/MHPOPMaLIMIO, BKAOYAA:

— nUma n Gamuanto, oT4eCTBO;
— 0ATy POXKAEHWS;
— NOA, CEMENHOE NONOXKEHWE;

— MOYTOBbLIN aApec;



— Homep TenedoHa;

— nHbopMaLmio 06 M3BPaHHbIX KOHTAKTaX;

— aApec 31eKTPOHHOM NoYTbI;

— aapec caitTa/6a0ra/cTpaHuLbl B COLMANbHbIX CETSX;

— nHdopmaumio 06 aspece NPOMKUBAHUA/MECTOHAXOKAEHUS;

— MHGOPMALMIO O UCMO/b3YEMbIX MAATEXHbIX CUCTEMAX M CepBMCaX;

— WHY0 MHOOPMALMIO, KOTOPYIO 3aKOHO4ATE/IbCTBO OTHOCUT K MEPCOHA/IbHbIM AaHHbIM

d)l/I3VI‘—ieCKOFO nua.

MepcoHanbHble  AaHHble  MOTYyT  TaKXe  BK/IoYaTb B Cceba  AONONHUTENbHO
npenocTasaaemble MNonb3oBaTenamu no 3anpocy OnepaTtopa B Lenax UcnoaHeHuns OnepaTopom
06s3aTenbCTB nepes, Nonb3oBaTeNAMM, BbITEKAIOLIMX M3 A0roBOPa Ha OKasaHue ycayr. OnepaTop
BNpPaBe, BYaCTHOCTWU, 3anpocuTb Y [loNb30BaTeNs KOMUIO AOKYMEHTA, YA0CTOBEPAIOLLEro
JIMYHOCTb, MO0 MHOTO AOKYMEHTA, CoAep Kallero umsa, dpamuanio, dotorpaduto MNMonb3osaTens,
a TaK¥e MHble AOMNONHUTE/bHbIE JaHHbIe, KOTopble, Mo ycMoTpeHnto OnepaTtopa, byayT SBAATbCA
HEOOXOAMMbIMM M AOCTAaTOYHBIMKU AN UAEHTUOMKAUMM Takoro [lonb3oBaTens U No3BoAAT
UCKAOUYUTL 310yNoTpebieHna 1 HapyLLeHus npas TPeTbUx uL, (a B ciydae ecam Monb3osaTenem

BbICTYMaeT toPUANYECKOE N0 — CKaHbl/KOMWUK YCTaBHbIX JOKYMEHTOB).

Koraa Bbl npyBaeKkaeTe K HallMM MeponpuaTMamM M akTUBHOCTAM Apyrux Nonb3oBaTenen
AN NPUTNALLaeTe UX K KOMMYHUKaLUMAM C Hamu, KomnaHusa moxkeT cobupaTtb npeaocTaBasembsle
Bamum nepcoHanbHble AaHHbIX 06 3Tux MNonb3oBatenax (Hanpumep, Takue Kak: uma, damuans,

[laTa POXAEHMUsA, NOYTOBLIN afpec, aApec SNEKTPOHHOM NoYTbl U HoOMep TenedoHa 1 T.4.).

Mpwn 06paboTKe NepcoHasbHbIX AaHHbIX HaMK 0becneymBaeTcs TOYHOCTb NEPCOHANbHbIX
[aHHbIX, X AOCTAaTOYHOCTb, @ B HEOOXOAMMbIX C/Iy4anX M aKTyaNIbHOCTb MO OTHOWEHMIO K LeNsim

06paboTKM NepcoHanbHbIX AaHHbIX.

Ill. XpaHeHne n ncnonbL3osBaHme NepcoHasbHbIX AaHHbIX

[lepcoHasibHble AaHHble MNonb3oBaTenem XPaHATCA UCKNKOYNTENBHO HA 3/IEKTPOHHbLIX HOCUTENAX
n O6pa6aTblBaI-OTCF| C MCNOJ1Ib30BaHMEM  aBTOMATU3NPOBAHHbLIX  CUCTEM,  3a UCKIKOYHEHNEM
Ccny4aeB, KOrga HEaABTOMaATU3UPOBAHHAA o6pa60TKa NepPCOHa/IbHbIX AaHHbIX Heo6xo,£w|/v\a

B CBA3U C NCMNOSTHEHNEM Tp66OBaHMI\/JI 3adKOHO4aTe/1bCTBa.

KAK Mbl UCNOJ1b3YEM BALLY NMEPCOHA/TBHYIO UHOOPMALIUIO



Cobupaemble HaMmn NepcoHanbHble AaHHble NO3BOMAIOT HaNPaBAATb Bam yBeaomaeHUs
0 HOBbIX MPOAYKTaXx, CNeumnanbHbIX NPeanoXeHUAX 1 Pa3NnYHbIX COObITUAX. OHM TaKKe NomoraeT
HaM yNydlaTb HAWW YCAYTU, KOHTEHT U KOMMYHUKauMKn. Ecam Bbl He kenaeTe 6biTb BKAOYEHHbIM
B Hall CMNWCOK paccbiikM, Bbl moxeTe B oboe BpemA OTKa3aTbCA OT PACCbIIKM  MyTEM
MHPOPMMPOBAHMA HAC MO yKa3aHHbIM KOHTaKTaM AO1A 0OPaTHOM CBA3W, a TaKXKe BHECeHWs

M3MEHEHWN B HACTPOMKax Balero npoduaa Ha camnTe.

BpeN\ﬂ OT BPEMEHWM Mbl MOXEM WMCMNOJ1Ib30BaTb Bawm NnepCoHa/ibHble AaHHblEe AONA
OTNPaBKM  Ba*XHbIX YBe,ﬂ,OMHEHMP’I, coaeprawnmx l/lHd)OpN\aLl,l/II-O 00 M3MEHEHMAX  HalnX
I'IO/'IO)-KGHVIPI, yCﬂOBVll‘/JI M NONINTUK, a TaKXKe noAareepXJarwmx pasmMmelleHHble Bamu 3aKasbl
N COBEPLUEHHbIE MOKYMNKN. HOCKOﬂbe TaKaA l/IHCI)OpMaLI,VIFI BaXKHa 4/1a Bawmnx B3aMMOOTHOLLIEHWIA

C KOMI’IaHl/Iel‘/JI, Bbl He MOXKeTe OTKasaTbCA OT NoNy4YeHNA TaKNX COO6LLI,eHl/Il‘/JI.

Mbl TaKKe MOXEeM MCMNo/b30BaTb NEPCOHANbHYIO MHOOPMALMIO AN BHYTPEHHUX Lenew,
TaKMX KaK: npoBefeHWe ayawTa, aHanwW3 AaHHbIX W PasIMYHbIX WMCCAeA0BaHMI B LENaxX
YAyYlWeHna NpPoAyKTOB W ycayr KomnaHuu, a TaKkKe B3aMMOAEWCTBME C NocpeaHUKaMu U

notpebutensamum.

Ecav  Bbl NpUHMMaeTe y4acTMe B PO3bIrpbille MPM30B, KOHKYPCE WAM  MOXOMKEM
CTUMY/IMPYIOLLLEM  MEpPOnpMATMM,  Mbl COXpaHsiem  3a coboi  MpaBo  MCMNO/b30BaThb

npegocTasnsemble Bamu nepcoHasibHble AaHHble ANA YNPaBAeHUA TaKUMKM NPOrPaMMaMy.
CBOP U UCNONBb3OBAHUE MHOOPMALIMW, HE ABNAIOLWENCA NEPCOHANBHOMN

Mbl TaKkKe cobnupaem nepcoHasibHble AaHHblE, HE ABNAOWMECA MEPCOHANbHBIMM —
[aHHble, He NO3BO/AIOWME NPAMO aCCOUMMPOBATL UX C KaKMM-1MB0 onpeaenEHHbIM NLOM.
Mbl MOXXeM coburpaTb, UCMOb30BaATb, NepeaBaTh M PACKPbIBaTb MHOOPMALMIO, HE ABAAIOLLYHOCA
nepcoHanbHoM, Ana ntobbix Lenen. Huxke npmuseaeHbl npumepbl MHGOPMaLMK, He ABASIOLLENCA

NepCcoHasibHOM, KOTOPYHO Mbl COBUPAEM, U KaK Mbl MOXeM e€ MCMN0/1b30BaTh:
— MAaTeXHble MHCTPYMEHTbI, UCMONb3YEMbIE Ha CalTe;

— ucnonbsyemble CMS n/mnn CRM cuctemsi;

— WHY0 MHGOPMaLMIO

Mbl MOXXeM cobupaTb NMepcoHanbHble AaHHble, TaKMe KaK: CBEAEHWMA O POoAe 3aHATUM, A3biKe,
MOYTOBOM MHAEKCE, YHUKAIbHOM MAEHTUOMKATOPE YCTPOMCTBA, MECTOMONIOKEHUM U BPEMEHHOW
30He, B KOTOPOM MCMO/Ab3yeTcs TOT MAM MHOM MNPOAYKT, ANS TOro 4tobbl Ayylle MOHWMATb

noseZeHne NoTpebuTenei n yaydlaTte Haln NPOAYKTbI, YCAYTM U KOMMYHUKaALMN,



Mbl MOXeM TaKx¥e cobupaTb nepcoHasbHble AaHHble/MHGOPMaLMioO O TOM, YEM MHTEpecyeTca
NoNb30BaTe b Ha Halwem Beb-canTe Npu UCMONb30BAHUM APYTMX HALMX NPOAYKTOB M CEPBMCOB.
Takne nepcoHanbHble AaHHble/MHbOPMaLMs cobupaeTca M UCNoNb3yeTca ANs TOoro, 4YTobbl
NOMOYb Ham NpeaocTaBnATb Oonee nonesHyw MHOOPMALMIO HAWKMM MOKynaTenam w ans
NOHWMAHMA TOTrO, KaKMe 31eMeHTbl Halero canTa, NPOAYKTOB M ycayr Hanbonee MHTepecHsbl. Ana
uenen Hactoawen MonnTnkm KoHdmaeHUManbHOCTN COBOKYMHbIE AaHHble PACCMaTPMBAKOTCA KakK

,ﬂ,aHHbIe/VIHCI)OpMaLI,Mﬂ, He ABaAowmneca NnepCoHabHbIMN.

Ecnv  mbl coBmellaeM  MHGOPMAUMIO, He ABNAIOWLYIOCA NEpPCOHasbHOM,  C NepCcOoHaNbHOWM
nHbopmaumelt, Takaa COBOKynHaa MHbopmaums OyaeT paccMaTpMBaTbCA KaK MepcoHasbHas

nHbopMaLMsa, NoKa Takas MHGopMaLMs ByaeT ABAATLCA COBMELLEHHOMN.

IV. MNepepnaya nepcoHanbHbIX AaHHbIX

O6pa60TKa NepcoHasbHbIX AaHHbIX [lo/b30BaTENA OCYLLECTBAAETCA bes orpaHn4yeHmAa CpOKa,
N06bIM  3aKOHHbIM CI'IOCO6OM, B TOM 4ucne Bl/IHd)OpMaLI,l/IOHHbIX Cnctemax nepcoHalbHbIX

AdaHHbIX C NCMNON1b30BaHNEM CPEACTB aBTOMATMU3auUnMn NN 6e3 NCNoAb30BaHNA TaKMX cpeacTts

Monb3oBaTeNb cornawaerca ¢ Tem, 4to OnepaTop BMpaBe nepefasaTb NEPCOHa/bHble AaHHble
TPETbUM /IMLUAM, BYACTHOCTWU, KypbepcKMM cay:kbam, opraHM3auMamm MOYTOBOM CBA3M,
onepaTopam 3NeKTPOCBA3N U T.A4., UCKAOUMTENbHO ANA UeNnei, ykasaHHbix B pasaene «Cbop

NepcoHasibHbIX AaHHbIX» HacTosAWen MOAUTUKM KOHPUAEHLMANBHOCTM

MpW yKasaHMM NOAb30BATENS UAM MPU HANUUYUKM COTNAcKA MONb30BaTENA BO3MOXKHA Nepeaya
NepcoHanbHbIX AaHHbIX oNb30BaTeNA TPETbUM AMUAM-KOHTpareHTam OnepaTopa C yCA0BMEM
MPUHATMA TaKMMW KOHTpareHTamm 06A3aTenbcTB Mo obecneyeHnto  KOHOUAEHUMANbHOCTM

Nosy4eHHON MHPOPMALMM, B YACTHOCTM, MPU UCMNOJIb30BAHUM MPUNOKEHUN.

MpunosxkeHuns, ncnonbsyemble losb3oBaTenamm Ha CaiTe, pasmeLLatoTcs M NoaaepXKuBatoTca
TPeTbMMM Anuammn  (paspaboTumkamu), KoTopble AenCTBYOT HesaBucumo oT OnepaTopa
W He BbICTYNaloT  OT UMeHM UAM  no nopydyeHuto  OnepaTopa. [lonb3oBateny  06s3aHbl
CaMOCTOATE/NIbHO  03HAKOMMWTBLCA  C NMPaBWMIAMW  OKasaHWA  YCAyr M MOMUTUKOW  3aLUUTHI
MNepCcoHasIbHbIX [aHHbIX TaKWUX TpeTbMx Wl (pa3paboTyMKoOB) A0 Hayana MCNOb30BaAHMA

COOTBETCTBYHOLWNX ﬂleﬂOH(EHMH.

[lepcoHasibHble AaHHble lonb3oBaTeNa MOryT ObITb nepeaadHbl NO 3anNpocam ynoJIHOMOYEHHbIX
OopraHos FOCV,EI,apCTBeHHOVI B1IaCTM PO TOABKO MO OCHOBaHMAM W B nopAgKe, YyCTaHOBJ/IEHHbIM

3aKoHOAATeNbCTBOM PO.



Onepatop  ocywecTBnsaetr  O/OKMPOBAHWE  MEPCOHaANbHbIX  AaHHbIX,  OTHOCALLMXCS
K cooTBeTCTBYytOWEMY [Tonb3oBaTento, C MOMeHTa obpalleHna uam 3anpoca onb3osaTtena uUam
ero 3aKOHHOro npeactaBuTena AMbBO yNONHOMOYEHHOrO OpraHa Mo 3almTe nNpaB CybbekToB
NepcoHaNbHbIX  AAHHbLIX  Ha Nepuos, TMPOBEPKM, B C/Ay4ae BbIABNEHUA  HEAOCTOBEPHbIX

NepCoOHa/IbHbIX AaHHbIX NN HEMPABOMEPHbLIX ,D,EVICTBMVI.

PACKPbITUE NHOOPMALNU TPETBUM NTULAM

B HEKOTOpbIX C/Aydyadx KomnaHuAa MOMXKeT npeaocTaBaATb OnpeaeneHHY0 MNepcoHasbHYH
MHPOPMALMIO M AaHHblE CTPATErMYecKMM NapTHepam, KoTopble paboTatoT ¢ KomnaHuen ans
NpeaoCTaBNeHMA MPOAYKTOB M YCAYT, WAM TEM M3 HUX, KOTOopble nomoratoT KomnaHuu
pPeann3oBbIBaTb MNPOAYKTbI M ycayrm notpebutensm. Mbl npeaocTaBiaeM TPEeTbUM  MLaM
MWUHUMaAbHbIK 06bEM NEePCOHabHbIX AaHHbIX, HEOOXOAUMbI TONbKO A1 OKa3aHWA Tpebyemol

YCAYT UM NPOBeAeHMA HEOOXOAMMOM TPaH3aKLMM.

MepcoHanbHaa nHGopmauus byaeT NnpeaocTaBaATbCA KomnaHmen ToNbKO B Lensx obecneyeHms
notTpebutenein NpPoAyKTamMu M YCAYramu, a TakKe A0 YAydlleHMa 3TUX MNPOAYKTOB W YCA,

CBA3aHHbLIX C HUMWN KON\N\yHl/IKaLI,VIVI.

[lna ncnonb3oBaHMA Balmnx nepcoHanbHbIX AaHHbIX A1a 1000 MHOM Lenn mbl 3anpocum Baule

Cornacume Ha 06paboTKy Balumx nepcoHanbHbIX AaHHbIX.

MOCTABLLUMKWN YCNYT

KomnaHuAa npenocrasnaeT nepcoHaibHble ﬂ,aHHbIE/MHd)OpN\aLI,MIO KomnaHuAM, OKasbIBaAOLWMM
TaKne yCayrun, Kak: O6pa6OTKa VIHCI)OpI\/\aLI,l/ll/I, npeaocrtaBieHne KpeamTos, MCNOJIHEHKME 3aKa30B
I'IOTp66I/ITe}'IelZ, [A0CTaBKa, MHble B1AbI O6Cf|y>+(|/IBaHl/lﬂ r|0Tpe6MTenel?1, onpeaeneHne sawero
NHTEpeCa K HalWlM NPoAayKTam 1 ycayram, nposeaeHne onpocos, HanpaB/ieHHbIX Ha U3y4yeHne
HallnX I'IOTpe6l/lTeerlZ VNN YOOBNETBOPEHUA KAYECTBOM CEPBUCA. TaKMe KOMNaHMM O6F|3yI-OTCF|

3almaTs Bawy l/lHd)OpMaLI,l/II-O HE3aBUCUMO OT CTPaHbl CBOErO PacCrnosioXKeHNA.

UHbIE TIULIA

KomnaHum moxeT 6ObiTb HeO6XO,£I,l/lN\O— B COOTBETCTBNN C 3aKOHOM, Cy,EI,E6HbIN\ nopAaKOM,

B cyaebHoM pasbupatensctBe W/WMAM  Ha OCHOBAHWM My6AMYHbBIX 3aMpoCOB WAM 3aMpocoB



OT rOCYApCTBEHHbIX OPraHOB Ha TEPPUTOPUM  WAM  BHE TEPPUTOPUM CTpaHbl Bauwero
npebbiBaHMA — pPackpbiTb Balwm nepcoHanbHble AaHHble. Mbl TaKXKe MOMEM pPacKpbiBaTb
nepcoHanbHble AaHHble/MHGOpMaumio o Bac, ecan Mbl onpeaennm, YTO TaKoe pacKpbiTue
HeobXxoAMMO UAM YMECTHO B LeNIAX HauMoHabHOM 6e30nacHOCTY, NoaAepKaHMA NpaBonopaaKa

NN NHbIX O6U.L€CTB€HHO BaXHbIX C/1y4anax.

Mbl TaKe MOXKeM PacCKpbIBaTb nepcoHarsibHble ,EI,aHHbIe/l/IHd)OpN\aLI,VHO o Bac, ecaun
Mbl onpegennmm, 4YTOo pPacCKpbiTne HeO6XO,£I,l/IMO ana npumeeageHnAa B UCMOJIHEHME  HallKX
MOIOXKEHUIN U yCﬂOBVlVI nmbo AanA Ll,eerVl 3alnThI Halewn AEATENNbHOCTU N HAlLNX no/ib3oBaTenen.
LJONoNHNUTENBHO B Cnydae peopraHnsaunmm, CanaHma Nan npoaa*Kmn mMmbl MOXXEM NepeaaTb mo6y+o

WA BCIO COBMPaAEMyto HaMM NePCOHabHYI0 MHPOPMALIMIO COOTBETCTBYIOLLEMY TPETbEMY NINLLY.

V. YHUUTOXEHME nepcoHaNnbHbIX AdHHbIX

[lepcoHaNibHble AaHHble NOMb30BaATENA YHUUTOMKAOTCA NPU:

— yaaneHun  OnepaTopom  MHGOPMaUMKM,  pasmellaemont  [lonb3oBaTesieM,  a TaKxKe
NepcoHanbHOM CTpaHMUpbl [onb30BaTENs B C/y4Yasax, YCTaHOBNEHHbIX AOroBOpPom (odepTa);
— NpM OT3blBE CYOBLEKTOM MEePCOHaNbHbLIX AaHHbIX Ccornacua Ha 06paboTKy MNepcoHasbHbIX

AaHHbIX.
MOEHTUOUKALMOHHbIE ®AIA/bI (COOKIES) M UHBIE TEXHO/I0TUU

Beb-caliT, MHTEpPAKTUBHbIE YCAYTM W NPUNOKEHMA, COOBLLEHMA 3NEKTPOHHOM MoYTbl M Atobble
MHble KOMMYHMKaUMKW OT vua KomnaHuM MOryT MCnosb30BaTb MAEHTUPUKALMOHHbIE dalinbl
cookies M MHble TEXHONOMMK, TaKMe Kak: MUKCenbHble ApAbikM (pixel tags), Beb-maskm (web
beacons). Takve TeXHO/MOMMKM MOMOralOT HaM /yyle MOHMMAaTb MOBeAEHWe MOo/b30BaTenew,
coobatoT Ham, KaKkme pasaesbl Hallero caiTa Obln NocelleHbl N0b30BaTENAMU, U U3IMEPAIOT
30 DEKTMBHOCTb PeKAaMbl M CETEBbLIX MOMCKOB. Mbl paccmaTpnBaem MHGopmMaLmio, cobnpaemyto
dannamm cookies 1 MHbIMW TEXHONOTMAMMN Kak MHPOPMALIMIO, He ABNAIOLLYIOCA NEePCOHaNbHOMN.

Hawen uenbto B TakMx caydaax asnadetca obecnedeHne 6onee yaobHOro M NepcoHasibHOro
B3ammogdencTema c KomnaHnen. Hanpumep, 3Has Balwe Mms, Mbl MOXKEM MCMOJIb30BATb €ro
B HAlWIMX KOMMYHMKauMaX. 3HasA, 4To KTO-1Mbo, Mcnosnb3ya Ball KOMnbloTeEp WMAM YCTPOWMCTBO,
npnobpen onpeaenéHHbIN NPOAYKT MAM BOCMNO/b30BaACA ONPeAe/IeHHON YCAYron, Mbl MOXKEM
obecneumBatb 6osiee MNOAHOE COOTBETCTBME BallMm WMHTepecam pPeKSaMHbIX COODLEHWI
M COOOWEHNA 3SNEKTPOHHOM MNOYTbl. B KOHEYHOM WTOre BCE 3TU 3HAHWMA MOMOralT Ham

npenocTaBnATb Bam 06cny»KMBaHMeE BbICLIErO KayecTBa.



Ecnm Bbl MOXKETE OTKAOUYMTL cookies B HacTpoMKax Mcnonb3dyemoro Bamu Beb-bpaysepa mau
MobunbHOro ycTtpoinctea. CneayeT y4yecTb, YTO HeKoTopble GyHKUMKM Beb-carTa MOryT CTaTb

HeAOCTYNMHbIMK MOC/e OTKAOYEeHUA cookies.

Kak unBcnyyae OonbWwuHCTBA BebO-CaliToB, Mbl COOMpaeM  HeKOTopyld  MHGOpMaLMio
aBTOMATUYECKM M XpaHUM eé B dainiax CTaTUCTMKKM. Takaa MHbOPMaLMA BKAOYaEeT B cebs aapec
NHTepHeT-npoTokona (IP-agpec), TMn 1 A3bik bpaysepa, MHGOPMaLMIO O NOCTaBLLMKe MHTepHeT-
YCAyr, CTPaHWLbl OTCbINIKM M BbIXOAa, CBeAeHMA 0O onepauyoHHOM cucTeMe, OTMETKY [JaTbl
M BPEMEHW, a TaKXKe CBeAeHMA O nocelleHnax. Mbl MCNonb3yem Takyto WMHOOpMauuio Ann
MOHMMAHMA W aHaAM3a TeHAEeHUMM, aAMMHUCTPUPOBAHMA CalTa, W3YYeHUA MnoBeaeHMs
nonb3oBaTenen Hacante wucbopa aemorpadpuyeckorr MHOOPMALMKM O HallemM OCHOBHOM
KOHTUHIeHTe no/ab3oBaTenel B Le/NOM. KOMNaHWA MOMKET MCMNONb30BaTb Takytd MHOOpMaLMio

B CBOUX MAPKETUHTOBbIX LEeNAX.

B HEKOTOPbIX HAWMX COODLLEHMAX 3NEKTPOHHOM MOYTbI Mbl MCMONb3YEM MHTEPAKTUBHbBIE CCbINKM
Ha nHGOpPMauUMto, pasmellEHHYo Ha caiTe KomnaHuu. Korda nonb3oBatenn NpoxoAAT No TakMm
CCblI/IKaM, Mpexae 4YeM OHM MOoMNafalT Ha CTPAHWUUY Ha3HAYeHWA Ha Halem Beb-caiTe,
WX 3aMpPOCbl  NPOXOAAT OTAENbHYD perncTpaumio. Mbl OTCNEKMBAEM TaKMe  «MPOXOAHblE»
[aHHble, ANA TOro YTobbl MOMOYb HaM OMPeAennTb MHTEPEC K OTAE/bHbIM TEMAM N U3MEPUTb
30 dEKTMBHOCTb HALLMX KOMMYHMKaLMI ¢ noTpebutenamn. Ecam Bbl npegnoyntaete, 4Tobbl Balum
obpallleHns He OTCNEXKMBANUCL NOAOOHBIM 06pa3om, Bbl He 4OMKHbI MPOXOAWUTbL MO TEKCTOBLIM

AN rpadUyYecKMm CCbl/IKaM B COODLLEHUAX 3NEKTPOHHOM MOYTbI.

MUKceNbHble APAbIKK NO3BOAAIOT HaM HaNpPaBAATb COOBLLIEHNA SNEKTPOHHOW NoYThl B dopmaTe,
YUTaeMOM MOTPEOUTENAMU, U COODLLAIT Ham, OblAM AU TakMe COoOobLEHUA MNPOYUTaHbI.
Mbl MOXEM MCMNOAb30BaTb TaKyto MHOOPMALMIO ANA OTPAHUYEHMA KOAMYECTBa HanpasaseMblX

notpebutenam coobueHui NN npekpaLeHmns NX Hanpas/ieHusA.

VI. 3awmTa nepcoHanbHbIX AaHHbIX

KomnaHua npeanpuHMUMaeT Mepbl npeaocTOpPOKHOCTN — BK/AKOYAA npasoBble,
OpraHM3auMoHHbIe, aAMWHUCTPATMBHbIE, TEXHUYECKUe U uandeckne — ana obecnedyeHus
3alWMTbl Bawmx nepcoHanbHbIX AaHHbIX B COOTBETCTBMM COCT. 19 ®denepanbHOro 3akoHa
o1 27.07.2006 N 152-®3 «O nepcoHasbHbIX [AaHHbIX» B LeNAx obecnevyeHma  3aluUTbl
NepcoHasibHbIX AaHHbIX [lo/sb30BaTeNs OT HEMPABOMEPHOIO M/ CAYY4aMHOro A0CTyNa K HUM,
YHUYTOXKEHUS, U3MEHEHUS, BNOKMPOBAHMA, KOMMPOBAHMA, PACNPOCTPAHEHMS, @ TaKHKEe OT UHbIX

HenpPaBOMEpPHbIX AENCTBUN TPETbUX NNLL.



Koroa Bbl Mcnonb3ayete HeKoTopble MNPOAYKTbl, YCAYTM WAWM NPUNONKEHUA KomnaHum uau
pa3smelllaeTe 3anmcK Ha Gopymax, B4aTax WMAM COUMANbHbIX CETAX, NpeAocTaBnAemble Bamu
nepcoHabHble AaHHbIe BUAHBI APYTMM N0b30BATENAM U MOTYT BbITb MPOYNTaHbI, CODPaHbI MK
MCNO/Ib30BaHbl MMW. Bbl HECETE OTBETCTBEHHOCTb 3a MEPCOHA/bHbIE JaHHble, KOTopble Bbl
npeanoymMtaeTe nNpeAoCTaBNATb, B TAaKMX CAy4asx CamoCToATenbHO. Hanpumep, ecau Bobl
YKa3blBaeTe CBOE MMSA M afpec 31eKTPOHHOM MOoYTbl B 3anMcK Ha dopyme, Takad MHGopmauma
asnaetca nybamyHon. MNoxanyincra, cobnoaante mepbl NPeaoCTOPOXKHOCTA NPU UCMONb30BAHNN

TaKUX QYHKLNNA.
LLIENOCTHOCTb U COXPAHEHME NEPCOHA/IbBHON MHOOPMALIMA

B3sanmogeicteya c KomnaHuel, Bbl MoKeTe Nerko noaaepK1MBaTb CBOW NEPCOHa/bHbIE AaHHbIe
M MHOOPMALIMIO B aKTya/lbHOM COCTOAHMK. Mbl Byaem XpaHuTb Balun nepcoHanbHble [AaHHble
M MHOOPMALIMIO B TEYEHME CPOKa, HEeoBXOAMMOro AR BbINONHEHUA Lefel, ONnucbiBaeMblx
B HacToslen [MonnTuke KoHOMAEHUMANbHOCTM, 3a UCKIOYEHWEM C/ydaes, Koraa bonee
ONVTENbHBI  Nepuosd, XpaHeHWa  AaHHbIX U MHGopMauuM  HeobxoaMm B COOTBETCTBUM

C 3aKOHOAATENBCTBOM MO0 paspeLléH M.

Mbl He co6MpaeM NepcoHasibHble JaHHble O HeCOBEPLUEHHONETHMX. ECAM Ham CTaHeT M3BECTHO
O TOM, 4YTO Mbl NMNOAY4YN/IM NEePCOHAsIbHblE AadHHblE O HECOBEPLUIEHHONIETHEM, MbI NMPEANPUMEM

Mepbl ANAa yaaneHma TaKom l/IHd)OpMaLI,l/Il/I B MaKCMMaJibHO I-(OpOTI-(l/Il;I CPOK.

Mbl HacToATENBHO pekomeHayem poanTenam n MHbIM anuam, nod Ybnm NpMCMOTPOM HaxodATCA
HecoBepweHHOoNEeTHNE (3aKOHHbIe npeacrasutenn — poaunTenn, YCbIHOBUTETN nnan

I'IOI‘Iel-IMTe!'Il/I), KOHTPO/INMPOBATb MCMNOJ1Ib30BaAaHNE HECOBEPLUEHHONETHNMUN Be6—Cal7ITOB.
CTOPOHHWE CAUTBI U YCIYTU

Beb-caiTbl, NPOAYKTbI, MPUNONKEHUA U ycayrn KomMnaHMM MOryT cofep’KaTb CCbIKM Ha Beb-
CalTbl, MPOAYKTbI U YCAYrn TPEeTbUX AL, Halwm NpoayKTbl M YCAYTM MOTYT TaKKe MCMo/b30BaTb
WAM npeanaratb NPOAYKTbl UAW YCAYrM TPeTbUX NUL,. TlepcoHanbHble AaHHble U MHGOopMaLms,
cobupaemasn TPeTbUMM NIMLUAMW, KOTOPbIE MOTYyT BK/AOYATb TaKMe CBEAEHMA, KaK OaHHble
MECTOMO/IOKEHMA WM  KOHTaKTHas WHOOPMaUMA, PEeryampyeTca npasuaamm cobntogeHuns
KOHOMAEHUMANbHOCTM TaKMX TpeTbMx AnL, Mbl NpusbiBaem Bac M3yyaTb npasuaa cobaoaeHms

KOHPUAEHLUMANbHOCTM TaKMX TPETbUX UL,

OnepaTop He HeceT OTBETCTBEHHOCTW 3a AEWCTBMS TPETbMX ML, MONAYYMBLUMX B pesyabTaTte
ncnonb3oBaHMa WMHTepHeta wam  Ycnyr Caita  aoctyn K uHdopmaumm o MNonb3osaTtene
W 33 MOCNEACTBMA MCMOMb30BaHMA AaHHbIX M MHGOpPMaLMK, KOTopble, B cuay npupoasl CaiTa,

[OCTYMHbI NItO6OMY MOb30BaTENIO CETU VIHTEpHEeT.



COB/MOAEHME BALUEV KOHOUOEHUMANBHOCTU HA YPOBHE KOMMNAHMMU

dna Toro 4yTObbI y6e,£|,l/lTbCF|, 41O Bawwm nepcoHasibHble AdaHHblE HAXOAATCA B6e3OI'IaCHOCTl/I,
Mbl 4OBOAUM  HOPMbI CO6J'II-O,£I,€HI/IF| KOHd)l/l,EI,eHLI,l/IafIbHOCTVI 1 6e3onacHocTH Ao pa6OTHVII-(OB
KomnaHun u CTporo cheanm 3a NCNosIHEHNEM Mep CO6J'IPO,£I,€‘HI/IFI I-(OHCI)I/],EI,eHLLl/IaﬂbHOCTI/] BHYTPU

KomnaHuu.

BOMPOCHI OTHOCUTE/IbHO KOH®PUAEHUNANTBHOCTU

Ecnm y Bac BO3HWMKHYT BOMPOCHI B OTHOLWeEHMM TonnTnkm KoHdunaeHumanbHocT KomnaHum mam
06paboTKkM AaHHbIX KomnaHwen, Bbl moXeTe €BA3aTbCA C HAMM MO KOHTAKTaM, yKa3aHHbIM Ha

CawnTe.

VII. O6bpaLieHuna nonb3osaTtenem

K HacToswen [lonnTuke KOHOMAEHUMANbHOCTM U OTHOWEHMAM mexay [lonb3oBaTesnem

1 OnepaTopoM NPUMEHAETCA AeNCTBYIOLL,Ee 3aKOHO4aTENbCTBO P,

Monb3oBaTenn Bnpase HanpasaaTe OnepaTopy CBOM 3anMpocbl, B TOM YMC/Ae 3anpochbl
OTHOCUTE/IbHO MCMO/b30BaHUA WX NEPCOHA/bHbLIX [aHHbIX, Hanpas/ieHWa OT3blBa COr/acus
Ha 06pPaboTKy MEepCcoHasNbHbIX AaHHbIX B MUCbMEHHOM dopme Mo afpecy, yKasaHHOMY pasaene
OblIMe MNONOMKEHWUA HACTOALLErO MONOXEHUS, WAKM B GOPME 3EKTPOHHOTO [1OKYMEHT],
NoAnMCaHHOro KBaMULMPOBAHHOM SN1EKTPOHHOM NOAMNMUCbIO B COOTBETCTBUM
C 3aKoHofaTenbcTBOM PO, 1 oTnpaBnaeHHOro no cpeactsam  GopmMbl  0OpaTHOW  CBA3M
odpuLManbHOro carTa KomnaHuu,

3anpoc, Hanpasnsembii  [lonb3oBaTenem, [O/MKEH  COOTBETCTBOBaTb  TPeOOBaHMAM,
yCTaHOBNEHHbIM MpaBuaamm nogaum obpalleHnin B Ciyxby cepsuca v NOAAEPIKKMU, @ UMEHHO

CoepHKaTb:

— HOMEpP OCHOBHOTO JJIOKYMEHTAa, YA0CTOBEPSAIOLLErO IMYHOCTb NOb30BATENA UAN €r0
npeacTaBuTens;

— CBe/JleHMs 0 JaTe BblJaun YKa3aHHOro JOKYMEHTa M BblAaBLIEM ero opraHe;

— CBefleHMs, NOATBepKAatoLme y4acT1e noib30BaTeNsa B OTHOLWeHUax ¢ Onepatopom
(B YaCTHOCTK, MOPAAKOBbIM HOMep id Noab30BaTENA UM KOPOTKOE (NOAAOMEHHOE) UMS,

3aMeHsatoLLee NopaaKoBbIM Homep id);



— noanuck Nonb3oBaTena Uan ero NpeacTaBuTens;
— a[pec 3N1eKTPOHHOW NoYThI;

— KOHTaKTHbIN TenedoH.

OnepaTop 0b6sA3yeTca pacCMOTPETb M HAaNPaBUTb OTBET Ha NOCTYNUBLLUKIA 3anpoc Monb3oBaTens

B TeveHue 30 ,EI,Hel\/JI C MOMEHTa NOCTYyn/1eHNA O6paLLI,E'Hl/lFI.

NIPYTOE

Bo Bcem OCTa/ibHOM, 4YTO He OTParKeHo Hanpamyto B llonntuke KoHbuaeHUManbHOCTH,
KomnaHuna o6A3yeTca pyKOBOACTBOBATbCA HOPMaMM W NONOKeHUaAMM PeaepanbHOro 3aKkoHa

oT 27.07.2006 N 152-®3 «O nepCcoHa/ibHbIX AaHHbIX»

MNMoceTuTens canta KomnaHun, ﬂpe,D,OCTaBﬂﬂPOU_LMVI CBOM NepCoHanbHble AaHHble U l/IHd)OpN\aLI,l/II-O,

TEM CaMbIM COlrawlaeTcA C NOJIOKEHNAMMN rCI,aHHOVI MoNUTUKM KOHd)l/ILI,EHLI,l/IaIIbHOCTl/I.

KomnaHua octasnseT 3a cobor npaBo BHOCUTb Ntobble nameHeHuna B MonnTuky B Ntoboe Bpems
MO CBOEMY YCMOTPEHMIO C LeNbld Aa/ibHEMWero COBEepLWeHCTBOBAHMA CUCTEMbl  3aLUMTLI
OT HECAHKLUMOHMPOBAHHOIO A0CTyNa K coobuwaembim [Monb30BaTENAMM NEPCOHANBHBIM AAHHbBIM
6e3 cornacma [lonb3osatensa. Korga Mmbl BHOCMM CYLLIECTBEHHbIE W3MeHeHMs B [OAUTURY
KoHPMAaeHUMaNbHOCTM, Ha HalleM calTe pa3MelLlaeTcs COOTBETCTBYOWEe YBEAOMIEHME BMECTE

c 0bHOBNEHHOM Bepcunein MNonnTnkm KoHPUaeHUMaNbHOCTH.

Nenctene Hactoauwen [OAUTUKM He pacnpoCcTpaHAeTcs Ha AeNCTBMA U MHTEpPHEeT-pecypcos

TPETbUX NNL.



